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Weborders Layout

The Rx Monitoring Services Weborders system gives users a easy interface to order and keep 
track of shipments from RxMS. 

It works much like any order form for online goods, you can order and track past and future 
product shipments. Functionality also includes saving bundles of equipment that can be easily 
pulled up for quick orders and printing of the shopping cart as a quote.

The main components of the Webshop are:
Account Creation1.	
Selecting Equipment2.	
Shopping Cart; Checking out3.	
Shopping Cart; Item lists, quotes & bundles4.	
Order History / Updates5.	
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Creating an Account

There are 4 easy steps to create a new account.

Click “1.	 Create an Account” at the top of the main page under the search bar.
Fill in Required Fields2.	
Read and then check “I have read and agree to the Privacy Policy”3.	
Click “4.	 Continue”

1

Note: Contents rearranged to save space.

2

3

4
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Note: Rx Monitoring Services must approve and validate your account before you can order physical 
equipment and reports.
Software is free and can be ordered at any time.

If you need immediate access, please call 603-666-6606 ext 7 or email to weborders@rxms.com
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Selecting Products

Selecting products works like most online stores. Going through the category menus is a 
subsections of the products that can be ordered.

The main categories are:
Power monitors (Cx Monitor™ and accessories)•	
Current probes (Clamp-on, DC & Rope probes are here)•	
Wireless Components (Wireless Host, DC, DCx™ DCa and T/H)•	
Services (Report Writing and Power Quality Surveys)•	
Software (Live-View™, U-View™ & Cx Emulator) These are free and can be accessed by end-users •	

without authorization.
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Categories

To Add products:

Click on a drop down category. (Power Monitors for Cx Monitor™)1.	
Products in that category will load to screen2.	
Click either the hyperlink or the picture of the product to select.3.	
Select duration required and any Accessories to be linked to it.4.	
Select Qty5.	
Click “6.	 Add to Cart”

Drop down menu

Click Picture or Hyperlink 
for product information. 
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Products Screen

Duration needs to be selected 
to get pricing information

Accessories are defaulted to what is 
normally shipped with the equipment.  
Be sure to confirm selections so it 
is clear what will be received upon 
ordering.

Change Qty if ordering more then 1

Click add to cart when 
completed.

Note:	
	 When ordering a Cx Monitor™, RxMS pre-configures the meter for different types of tests to 
best suit the customer. (These parameters are always changable onsite by the Live-View software) The 
test type is a requirement and is selected under “Cx Configuration Type:”.  

Commissioning (UPS/Gen/STS) - This is the most aggressive setup, unit fills in less then 2 weeks.
Power Quality - 5 Minute log intervals, will last over a year. Little waveform captures.
Panel Load Profile (2 Wk+) - Setup for 1-6 month surveys of electrical panels.
Medium Voltage - PT/CT ratios will need to be set, RxMS will contact for guidance.
Custom  (Contact RxMS) - RxMS will contact before shipment to clarify with customer. 

See Note:
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If Rx Monitoring Services Inc, will be providing a report writing service care must be taken 
during this process. 

Please read and understand what is involved with having a report written, as extra paperwork from 
the customer will need to be filled out.

If unsure of the type of reporting that will be required we request that you provide Rx Moni-
toring Services with the test scripts for review and a quote.

Upon checkout, a contact will be required for the person receiving the report.

Ordering Reports

What Qualifies as a report:

A report is defined as one of the tests in one of 
the following categories:

    Each piece of equipment (UPS/Genera-•	
tor/Panel)

    A test point on each piece of equipment •	
(Output or input)

    10-25 test points for wireless peripherals •	
(1-9  test points are free if 1 report is or-
dered)

    A two week power quality survey•	

    One month Load Profile test•	

Examples:

UPS Input test + Output test = 2 reports1.	
Two months of a load profile test = 2 reports2.	
Two different generator outputs = 2 reports3.	
1 AC Voltage test + (10 - 25) wireless probes 4.	

= 2 Reports
1 AC Voltage test + 7 Wireless probes             5.	

= 1 Reports
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External Wireless Extensions (EWE)

The external wireless extensions system for the Cx Monitor™ consists of three different devices. 
You must order all of these items for the wireless system to work. 

Cx Monitor™ 1.	 - This is the device that retains the data.
Wireless Host2.	  - The device that provides the Cx Monitor™ it’s wireless capabilities
Wireless Peripherals 3.	 - There are multiple versions of these. Select accordingly.

There are price breaks for DC Voltage and 
Temperature / Humidity.
5-10 units 
10+ units.
Select the correct product to receive 
the price break.

Shopping cart should contain a minimum of Cx Monitor, Wireless Host and a wireless 
peripheral.
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After all items have been added to cart, there is two ways to get to the Shopping Cart. 

A brief of what is in the cart can be seen by clicking the 
down carrot or hyperlink under “Shopping Cart”

Click “View Cart” to enter 
cart.

Get to Cart

Shopping Cart
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Cart Overview

Shipping Estimates 
This is covered in 
detail later.

Item list:
Accessories are listed, only items 
here will be shipped.

Pricing:	
 This price is the price paid to Rx Monitoring 
Services Inc. 
Price will include any OEM discount associated 
with the logged in account. 

This section is used to produce quotes 
with the pricing in the cart.
This will send an copy to your email 
address on file. 
This is covered in detail later.

Note: If you need to get a quote for MSRP it is recommended that you make a separate user 
for this purpose (and not have RxMS link it to your group discount) This way you can receive 
quotes at full price.
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Shipping charges can be estimated while viewing your shopping cart.

Shipping estimation is for round trip.

Home Office Address:
Rx Monitoring Services, Inc.
22a Eastman Ave
Bedford, NH 03110

Note: Estimated shipping charges will appear on Quotes.

We are currently not supporting international shipment estimations, call for quote.

Estimate Shipping

Click 1.	 “Estimate Shipping and Taxes”
Enter in the requested information 2.	

then click “Get Quotes” 
Choose a shipping method from the 3.	

list.
Click4.	  “Apply Shipping”

1

2
3

4
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Shopping Cart: Item lists, quotes & bundles

The contents of your cart can be stored for later use simply by 
supplying a title for your list and clicking “Save Cart as List”
These saved lists can then be loaded over and over again at any time. 

If you repeatedly find yourself ordering a Cx and 4 CTs for a week, 
you would save those items as a List. Then when you go to order 
you can reload them.

To load a saved list, simple select it from the drop down menu and 
click “Load List to Cart”. 

Printing Quotes

The contents of your cart can be used to generate a printable quote. 
Clicking “•	 Print Cart as Quote” displays and emails the discounted pricing. 
Clicking “•	 Print MSRP Quote” displays and emails the list price.
Quotes are uniquely numbered for your reference•	

•	
Filling in “•	 Quote Contact” will override your contact info in the quote (Optional)

Note: Items in your cart are not replaced, the items in the list are merely 
added to it.
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Checking Out
Getting to Checkout

After all items have been added and confirmed in the shopping cart, it’s time to place the order.
If in the “Shopping Cart” Just click the “Checkout” button at the bottom of the screen.
If not in the checkout screen click “Checkout” under the search box.
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Checkout Page Navigation

The checkout process has multiple steps, to get to each step press the “Continue” button. To go back click the 
“Modify >>” button on the step you would like to modify. 
Client/Location Details:
	 This section is where the client that is going to use the equipment and where it is going to be used. This is 
also where to enter the Client Site ID ( Job ID or PO number, something that can be used to track the order from 
the client)
Delivery Details:
	 Address where the equipment will be delivered.
Delivery Method:
	 Detailed later, this step is where shipping account, type, speed and requested delivery date are entered.
Payment Method:
	 Detailed later, this step is where the payment type is entered (Usually PO based the PO number is placed 
in Step 6: Confirm Order)
Confirm Order:
	 Detailed later, this step is a final review off entered information and where the PO is entered. Click 
“Continue” to confirm and send order to RxMS.
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Location:
	 Enter the location the equipment will be used at, 
or the clients address.
(The shipping address will be supplied later.)
Adding new and using past are available.

Client Company Name: 
Put Client name here

Client Site ID can be used to hold a JOB# or some 
other identifier you wish to associate with the order.

This is the address Rx will ship the equipment to. Please ensure it is correct to avoid delivery 
delays. 
You can chose from an existing address or enter new information.

Step 2: Client / Location Details

Step 3: Delivery Details

Report Contact:
This section only appears if there is a report requested 
in the cart. The Report Contact will be the one 
receiving and answering any questions that might 
arise during the report writing process. This is a 
required field. 
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Rx Monitoring Services Inc. plans the shipping of equipment based on when it should arrive at 
the destination. 
To do this requires a shipping method (speed) as well as a delivery time. 

There are three parts to the Delivery Method Step.

Bill to my shipping account -1.	  This is used to bill the customers shipping account. The default 
shipping type is overnight. Based on the requested delivery time it would be entered as priority, standard 
or Saturday delivery.

Fedex 2.	 - This is the pre-bill and pay option, this will add the amount listed to the total order 
amount.

Delivery Date - 3.	 Selection of the requested delivery date and time is entered here.

Step 4: Delivery Method
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You will need to be sure to pick an appropriate TIME in the “Delivery Date” tool to ensure Rx 
Monitoring Services Inc. picks the correct method for delivery. 
Adding a preferred method in the notes is also available.

If you have not added a shipping account number to your profile, you may do so during checkout.
Please be sure the account number is valid and Rx Monitoring Services Inc. will be allowed to ship 
under it.

Note: Rx may require the billing zip code associated with the account in order to properly ship under it.

Bill to Shipping Account

Delivery Date

Click in the 
“Delivery Date” box 
to open the calendar 
selection tool. 
Use the Time scroll 
bar at the bottom for 
delivery time.

Note: Delivery Date is a required value and you cannot move on to next step without setting it.
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If you are ordering equipment and getting a error like the one below. Then your account has not yet 
been verified and approved by Rx Monitoring Services Inc. Call 603-666-6606 ext 8 for approval.

Once your account has been verified and approved, the Purchase Order payment method will be 
selectable. This is the standard method of payment for Rx Monitoring Services Inc.
The PO Number itself will be entered in the last Confirm Order section.
Be sure to check “I have read and agree to the Terms & Conditions”

Free Software orders do not require a payment option. Simply select Free Checkout to continue.
Be sure to check “I have read and agree to the Terms & Conditions”

Step 5: Payment Method

Software Only
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Before completing the order, please ensure all information is correct.  The order will be submitted 
once a PO Number is entered and the Continue button is clicked.
Only Click Continue once.

Step 6: Confirm Order
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My Account
Enter the “My Account” section my clicking the link under the search bar.
Options that are available are:

Modify Account1.	
Password Modification2.	
Address Book Modification3.	  - These are the addresses that show up in the checkout process.
Order History4.	  - All past orders under the currently logged in account.
Downloads5.	  - Software downloads (U-View™, Live-View™ & Cx Emulator™) Can be downloaded from 

this area if it has been placed in your cart at any point in the past. 
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Physical Orders will show as Processing until Rx sends the shipment. When that happens, that 
status will change to a click-able ‘Complete’. This link provides details about the order such as airbill 
tracking and package contents. If a report is written for the order, it will also be available from there.

Order History

All past orders under the currently logged in account. This can be used to find the current status of 
orders. 

Click on the magnifying glass to view the order 
information.

Click on the yellow arrows to make a 
reorder.

Order Status



24
Specifications are subject to change without notice. ©2013 Rx Monitoring Services Inc.

Free Software orders complete immediately.
Download links can be found under Account Downloads.

Order Information

Software Downloads

Order information shows all of the available information for the order.


